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&Ratiunal ClearQuest Maintenance Tool B

File Connection  Schema Repository  Help

=10 %]
il &’ | % lﬂfB r@us @TT D’ gli
Existing Conmections:
E The dialog shows the properties of the schema repository for the
= currently selected conmection. To make or modify connections and
schema repositories, use the menus or toolbar.
—Schemz Kepository Fropertiez for “newtest”
Yendor: s _accEss =l
Physical Database Hame: I\."\Sjserver\Ratic-nal"\l:learQu __I
¢ el F—Fw o] | mie | | 2w |
2 Schema Repository Create
3 CQ Designer

Schema Admin
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?_'*_‘i\\ Rational ClearQuest Designer

File Edit Wew Database Tools Package Window Help

D= woje| BjH| |82 =8l 8] 2

Open Schema - Step 1 of 2 ﬂi‘

o Chechout a schema to edit or

iontinue editing previously saved work

(" View a wersion of an existing schema.

Schema Latest
Name Yersion

TestStudio 1
UnifiedChangeManagement|1
Enterprise 1

¥ Show thiz wizard at startup

crso[Fgwmo]  me |

Ready |Line: Cal: [Made: v

A Tool  User Administration User Action  Add User DataBase
B Group Action DataBase

C DB Action  Up Grade OK

4 CQ Schema OK

I
Web-Published by 8848software-SCMChina © 2003 http://www.8848software.com |II 5



8848SOFTWARE-SCMCHINA Rational ClearQuest

.
BRI=TEY

E_ile - Edit View Actions  Query ﬂ_indow ﬂe]p
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=l
-5 Workspace: Queries, Charts, Reparts
----- Personal Queries
=3 Public Queriss
&ging Charts
Ready [Record: [Count: A
cQ cQ
A co
Action New Email-rule
View Email option Enable Email Natification
CQ Maintenance Tool Schema File  Export Profile Schema

Clear Quest

1 CQ Maintenance Taool File  Import Profile. Export

ClearCase
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1 Project Explorer Property ClearQuest
ClearQuest enable Do
ClearQuest Action After Delivery
2 Project Explorer Policy 1 2 3 6 Enable

Clear Quest

1.1

ClearQuest
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|u]_ File Edit ‘iew Chart Actions Query Window Help
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=5 Workspace: Queries, Charts, Reports
B1-[Z7] Personal Queries G Tefect _
=- 423 Public Queries Ell:l Favor?tes
El a ELISER L ElD ALl fields
: ~FH ALL DEFECTS =-FE Attachments
L EEE ID Quety - ﬁ customer

EEE Owener Query kN Result se‘t A Query edltur
£ Pricrity Query
E EEH severity Query
¢ L fTH state Query
EI E Ernail _Rule

Defects by Owii

i @ Zommen
=] E Bs=
i LB Defect Summary (all)
E' 43 IRERAEL
¢ LB Defect Summary
= E E=
R
il Defects by E;II: ——
: ... r
tejul Defecks by
Cut Ckrl4-
Copy Chrl4C
Delete DEL
Rename
Run at Starkup MNo Value oo12
Frhnrk iminsre O
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1.2.BUG
........ ‘
*‘/ Assigned
Postphoned
; /
<«
e
Opened
/
/ .
7~
V'
-, .
v, treeees Resolved
1 BUG “ New Defect” BUG
HeadLine Description Severity
“ Attachments’ “ Add’
BUG “ Submitted” “ ?
13 OK” 3
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Submit Defect IGW00000022 o ]

H Main I Attachments I Cuztomer I

1: [Te#o0a00022 Sture: [abnitten 0K

Headirne. ||

Cancel

Froject: I lIEe;-".'.'-:-rclsi I =
Valuez W

Savarsir | ;I Symptoms: P
Pricrity I j I— |

Owner: I lI Owner_id Iﬁ

Description:

ek

2. BUG Assign
“ Actions’ “ Assign” 4
B Rational ClearQuest - [1GW : # T % (ALL DEFECTS {Defect)}] E 181 x|
|:| File Edit Wiew Actions Query ‘Window Help = | = Iil
li[E] 450 [F b wey | @8] SN | e nesect || o] 28] O[m]0]|

= id Headline Project Priority Severity State Subl:i;l

E1EY Workspace: Queries, Cha TGHOODDOO1T €4 2Major Submi t te| 200342

"'I:I Persanal Queries TGRO0000O01E |53 ii ZMajor Submitte|2003-4-%

=13 Public Queries ToH000000Z0 | BEE ZMajor Submi tte|Z003-4-2

{4 BUeHl p |TGHODOOOOZZ  |HEREIE R 2—Major Submitte 4~

-{FH ALL DEFECTS =

@ 1D Query 4 |

|
- Cwner Query Result set 4 Query editor A Display editox A SOL editoxr f
@ Priarity Query

: -
@ Severity Quer Main | Hotes I Besolution I Attachments I History I Customer I T
T State Query .
II: |TG#00000022 State: [Submitted I |
Headline: Is&'EXIEﬁ S |
2 Keywords:
Froject: -
I LI —I Frint Recordl
: Severity: |2—M ajor j
Eag B -
T B t Symptoms:
|yl Deferts by On i I ;I EAE ol :
|yl Defects by Se Dvner: | =] - Molfv
‘|l Defects by 3t
llescription: Close
EEEN R TR R ] Duplicate
Postpone
Delete
i -
1] | i |

|Record: 11 [Count: 11

| Blda.. ||L‘2Ration... ®Rration... | @ration... | Fxar.. | e AEEHR2R) w0

A | & @3
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BUG “ Assigned” Priority
Owner “ Notes” “ Apply”
13 H i gory” 13 A ppl y”
“ Revert” 5
B Main | Hotes I Eesolutionl Attachments I ﬂistoryl Customer I
II; |Tewn000002z State: |Assigned
Headline: Iﬁgﬁxﬁﬁ Rewert
B I _I Kewwords: —I
e e —I Frint Record
Severity: |2—Ma_ior ;I —‘
FPrriorrts I LI Symptoms:
LDaner. I Li _I
Description:
EF e s L e R af
f<
5
3.BUG OutL ook BUG
BUG
ID “ BUG "
* Owner Query”
6 BUG ID
13 BUG ” 13 I D Quay”
“ Criteria’ BUG ID “ Operator” “ Equa” , “
" 7 BUG
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Dynamic Filters ) ﬂﬂ Dynamic Filters 3 2| x|
Dyner | id |
Enter Owner? Enter 147
Legal Yalues
Criteria; [JPH000000Z2
al [MIshll
I- Hot In —Uperater —————— I_ Hot

{” Contains
Select all | (+ Equal
enginesr
Eleid j Clear selectiunl € Is Jl

WE By | # |

= HiH FEH

6 7
BUG “ Actions’ “ Open” 8

Main I Hotes I Eesnlutinnl Attachments I ﬂistor}'l Customer I

10 [Teonoonnzz Stats: [Assigned &l
Headline: |WE3E-fIETR e |

; Eeywords:
P t: =
e I LI —I Print Recordl
Severity: IZ—Maj or LI
_A -

Priority IZ—Give High Attention LI Symptoms:

-_I hIMDu:IiF';.-' .
Uwner: 0016 -

' =
Description: Clase
%Efﬁﬁfﬁﬁﬁ%%ﬁﬁ&'ﬁ$ﬂﬁ ﬂ Postpone

Delete
fhd|
8
BUG “ Opened” BUG
“ Apply” , 9

I
Web-Published by 8848software-SCMChina © 2003 http://www.8848software.com |I 12



8848SOFTWARE-SCMCHINA Rational ClearQuest

Main | Hotes I Eesolutinnl Attachments I ﬂistoryl Customer I

In: |TGH00000022 State: [Opened
Headline: [ECRNIEE] Revert |
: Eevwords:

Froject: -

I ;I —l Frint Eec-:-rdl
Sewverity: |2-M ajor ;I
Priority IZ—Gi we High Attention ;I Symptoms:
Owner: IDDIE ;I =

Description:

[ B E R P AR L =

9
4, BUG
BUG “ Actions’ “ Resolve’
BUG “ Apply” 10

Main | Hotes I a Eesnlutinnl Attachments I ﬂistur}'l Cusztomer I

1D: [Te¥ononnnzz Srere: JRassives
Headline: Im o
Froject: I LI Eepwords: _I | S |
: Print Record

Severity: IE—MaJ' or Ll |
Priority IE—Give High Attention j Szmptoms:
Owner: IUDlE Li _I
Description:
= R HER AT IE TR =

=

10
5' BUG e Actlong’ “ Valldme ”
“ Apply” 11
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Main | Hotes I Besolution | Attachments I History I Customer I
II; |Te#N0000022 State: [Closed
Headline: [RE3ET-IETH e |
K ds:
Froject: I LI R _I
- Frint Recordl
Sewverity: IZ—Ma_i or ;I
Friority IZ—Give High Attention ;I Symptoms:
Owrner ! IDDIE ;I .
Description:
FE R ARE LTh =
11
BUG
6. BUG BUG BUG
“ Actions’ “ Duplicate” 12
Main | Hotes I Eesnlutinnl Attachments I ﬂistnr}'l Customer I
I0: | TGH00000060 State: [Submitted App
Headline: |1111 Reve
E ds:
Froject: I ;I Rl _I
Print B
Severity: IE—Ma_j or LI e
Priority I j Symptoms:
D I j Madify
Assign
Description: Duplicate
12
BUG ID 13 “ Find” 1D
13 OK"
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>
Mark as Duplicate b x|
Marle thizs record, “JEHO0000060", as a duplicate of:
Enter IJ’G‘HDI:II:II:II:II:IEE Find I show: mote detail{
Headline
State
[ Allow updating the record before committing it to th
0K I Canecel Help
13
7. BUG “ Duplicate”
“ Actions’ “ Unduplicate’ 14
“ Submitted”
Main | Hotes I Eesnlutinnl Attachments I ﬂistnr}*l Customer I
In: |Te#O0000020 State: [Duplicate g
Headline: |SFEjs ]
E ds: e
Froject: I .LI o J
Frint F
Severity: IE—Ma_j.;.r ;I e
Friority IZ—Give High Attention ;I Symptoms:
. Maodify
Owner: Al
Iresie -
Description:
14
8. BUG Assigned
“ Actions’ “ Postphone” BUG

15
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Main | Hotes I ﬁesnlutinnl Attachments I ﬂistnr}'l Customer I
In: | TG¥0000005T State; |Assigned App
Headline: chzcxzcxz R
E d=:
Froject: I ﬂ i _J
Frint ]
Sewverity: IE—Ma_i.;.r ;I —
Friority Il—Resnlve Immediately ;I Symptoms:
Owrner: Ig.,mrl lI
Description: Postpone
cxze
15
9. BUG
BUG “ Actions’ “ Open’” 16 “ Apply” BUG
“ Opmwll
Main I Hates I Eesnlutinnl Attachments I ﬂistnr}'l Cu=ztomer I
ID: |Ter000000ST State: |[Postponed )
Headlime: chzcxzcx: T
K ds:
Froject: I ;I e =
- Frint F
Severity: IE—Ma_j.:.r ;I ]
Prioritw Il—Resnlve Immediatels ;I Symptoms:
: Modify
Owrer :
= =
Desecription: Close
cxze
16
10. BUG
“ Actions’ “ Close” 17
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Main | Hotes I ﬁesnlutinnl Attachments I History I Customer I
In: |TeH000000ST State: |Postponed App.
Headline: chzcxzcxz Reve
E d=:
Froject: I LI s _J
Frint B
Severity: IE—M&j or _ll N
Prioritw Il—Resnlve Immediatels ;I Symptoms:
Owner: Ig_'ul:lrl lI
Description:
cxze
17
11. BUG
“ Actions’ “ Reject” BUG
“ Opened” 18
B Rational ClearQuest - [1GW : X T % (ALL DEFECTS (Defect))] | |8 x|
|:| File Edit Wiew Actions Query ‘Window Help _Iﬂlil

‘ Hew Defect | | 2] 0'“5'@”

Al = bR [E A ey | @8 S
= id

459 Workspace: Queries, Charts, Reports

4

[+ Personal Queries
Ea Public Queries

£5 BUGENE

T ALL DEFECTS
@ I0 Query

{2 My Defects
T Owner Query
@ Priarity Query
@ Severity Query
{FH state Query
T Subrnitter Query

: lul Defects by Cwner and State
{ul Defects by Severity
{ul Defects by State

| 2

1] |

TTTTTT

Z-iziwe High Attent|2-Major

3-Hormal Huene 1-Critical

Headline Project Priority Severity Stalﬂ
TGRODO000Z0 |22 EeE, 2—Giwe High Attent|2-Major
TGNOOOOO0Z2Z | e A~1E W 7-Give High Attent|2-Major
a: a High Attent ar

Result set £ Quer

editor ,{ Dizpls;

editor /

lescription:

Main | Hotes I Eesolutionl Attachments I Historyl Customer I =
1D: [Te#onn00030 State: [Resolved =
Headline: Iaaaaaa P
bt ds:
Project: I LI SR _I
Frint R
Severity: I2—Maj or j
Priority |2—Give High Attention ;I Symptoms:
: Modify
Owner: anlin -
IY £ —I Yalidate

|

-

E IR ier Yele

|Record: 3

|Count: 29

o o O

18

|@‘@@Q%®‘) 16:17
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s
12. BUG

“ Actions’ “ Re_open” “ Apply”

BUG “ Opened’ 19
Main I Hntesl Eesnlutinnl Ettachmentsl ﬂistnryl Customer
In: [TaHo0000083 State: [Closed =24
Headline: [EEREEE e

. Eevwords:
Froject: 7
I _I -—I Frint F
Severity: Il—l:ritical ll
Priority |2—Give High Attention LI Symptoms:
Owrer: s
= Ig_'u-:-rl J Re_open
Description:
19
1.3.BUG
Public Queries
Personal Queries
1.3.1.
1. “ Personal Queries’ “ New Query” “ Choose
Record Type’ “ Defect” OK 20

Choose Record Type. .. 2] x|

Fleaze choose a record type
from the following list:

attachments Cancel
Cusztomer

dd:

Tafect
Email_Eule
groups
history
Project

ratl replicas
uzers

Help

20
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2 13 Edit" 13 ”
13 ” 21
Define how the query displays: i 2=l
Display fields indicate how your gquery i1z displayed. Double-clicl on fields to add them to the
display grid. Once a field is listed in the gzrid, you can then name the column in which 1t
appears, choose to =zort on 1t, and or hide 1t for a particular query.
Fields: Display Format: [~ Set A= Defanlt Columns
D_m A F 3 Field Title Show | Sort | Sort Order |+
ED Favarites
-7 A1l fields

E|" Attachments
Eﬂ--ﬁ customer

customer_sewerits

Deseription
Headline

E history
wER] id

iz _duplicate

B : .
1| |

ct—s@[F-sw>] By | #EEm |

21
3. “ !
4, “ Select fieldsto use as query filters’
“ Run”
22

Dynamic Filter”

Define query filters:

X
Specify the walues of the filter fields wou we selected Click the Help button for more
information about defining filters.
Filters:
i

—Define Filter.

Operator IEqual ;I [~ Hot

—Dynamic Filter. Frompt for criteria before runming the
r

Set ¥Value |

¥ Usze Ouery Wizard

<t—#®[ R | mE |
22

e |

23
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Define query filters: q il

Specify the walues of the filter fields wou we selected Click the Help button for more

information about defining filters.

Filters:

Stat —Operator
..... ate
by Submitter  dnd O
Criteria :
Set Valne |
¥ Use Query Wizard
(@ re | B | #m |
23

1.3.2.

ClearQuest Distribution Chart  Trend Chart  Aging Chart
Distribution Chart

1 “ Personal Queries’ “ New Chart” “ Choose Record Type’

“ Defect” OK
2 “ Edit” “ Specify Chart”

Distribution Chart “ ” 24
x
—Chart Type
{~ Trend Char " hging Char- [v Eun Query

Distribution Chart

Distribution charts are used to see how many records fall inte defined categories or match the
walues wou indicate, For example, use a distribution chart to see the current status of a group
of records, or see who has heen asszigned the most/least change requests. Another example iz a
chart that details which records hawe the highest prioritw.

Distribution charts look at the current state of the records you indicate. Use a trend or aging
chart to see the history of a set of records.

e e -

24
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e
3. “ Parameters’ “ Horizontal Axis’
“ Field” “ Submitter” “ Sort” “ Ascending” “
” 25
parameters x
— Vertical #xis (X): [¥ Show A11 Fi
Field [ig ~] Fu.nctiollm
— Horizontal fxi= ()
Field ISubmitter ;I Sort
— Legend= (Optiomall:
Field I ;I Sort
Field I j Sort
<t—#@[FT-tw ] wE | #Em |
25
4. “ Labelg “ Defects by Submitter” «
” 26
tabels x|
Chart IDefects by Submitter|
Chart I
bxis Labels
Value (Y] : I
Category ISubmitter

Legend IRi ht vl

<t—s@[F-rw ] B | mm |

26

5. “ Display Type” “ Line’
“ 8 27
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Display Type :

x|
—  Chart Display Type Deferis by Sumiiter
i Bar
" Stacked bar
~{— Purify ET
—&— ammir
—— Clamase
i;;l:ﬂﬂi lElﬁEl! ]'choluu; Vcr‘i:‘i_t‘!‘i E-i.\.:!;.ﬂi
- Sum it e -
<t—sm[F-tw>] mw | wmm |
27
6. “ Style’ “ ” 28
]
— Line Chart Options Def sz by SumLLeT
[~ Horizontal &
|7 Show Markers - Purify ET
Quam ity
[ Inwert —— Clmmase
V¥ Color
-1::1_-:1@' open Mesoliwel  Verifiml  Closad
Sumitier
<t—#m[ = | mi | e |
28
7 29

yanling BUG 21
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Defects by Submitter

Count: 21
Submitter: yanling

guorl lijian i
Submitter
29
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