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' http://www.usabilitynet.org/tools/methods.htm

you can select the most appropnate methods depending on three condinions

e

D’ limited time/resources ]3 No direct access to users j Limited shills/expertise
Planning , : :
& Feasibility Requirements Design Implementation Test & Measure Post Release
Getting started User Surveys Design guidelines Style guides g‘;ﬁ“ﬁ Post release testing
jmnﬂml;" Interviews Faper prototyping Rapid protutyping Pw m
Analyse context | Contextal inquity | Heuristic evaluation ALcER User surveys
150 13407 User Observation Parallel design EL{ETHT& Remote evaluation
Planning Context Storyboarding [ﬂ'mﬂgm
[i"r:gﬁﬂitsn' Focus Groups Evaluate prototype Pleasure
Brainstorming Wizard of (z
Evaluting existing linterface design
systems patterns
Card Sorting
~ MLy
diagramming
Scenarios of use
Task Anaysis
Requirements
meeting
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FORRESTER

Show, Don’t Tell:
How High-Fidelity Prototyping Tools
Improve Requirements Gathering

Carl Zetie
Vice President
Forrester Research

November 23, 2005. Call in at 12:55 p.m. Eastern time
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Representative vendors

» Axure Software Solutions
» Cheap and simple ($ hundreds)
- IRise
» Comprehensive prototyping anthcollaboration
- Serena ProcessView Composer
- Incorporates businessyrocess modeling
- Softrock Systems

» Delivers ruphing systems — if you think that's a good idea

14 Ertire cortents =i FORRESTER
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September 1, 2006

Figure 3Tools For Requirements Definition And Requirements Management

Purpose-built tools Other types of tools commonly used
Requirements definition =« Axure RP « Modeling tools (e.g, Microsoft Visio)

« Borland DefinitelT « Microsoft Office,

« Compuware Optimal Trace « Graphics packages (e.g, Adobe lllustrator)

-iRise « HTML

 Ravenflow

« Sere na Compaser
= Sofea Profesy

Requirements management -« Borland CaliberRM - Homegrown applications
- Compuware Optimal Trace - Test management tools
« IEM Raticnal RequisitePro = Change management tools

« Serena Dimensions RM
= Telelogic DOORS

403095 Source: Forrestar Rasearch, Inc.
L

Y UserXper Web User Experience — Software / Training / Planning 9.
R T ARSI R e



BEPHT | 2 P R B8 (RS

e

'Wireframe/Prototyping Tools

UserXper Web User Experience — Software / Training / Planning
BNV GO T D I S5

-30-



FEPT 2 27 R £ P ofEs

H—1R LE

Requirement Management (prototyping & spec)

Purpose-built tools

Requirements definition » Axure RP
- Borland DefinitalT
« Compuware Optimal Trace
« IRise
- Ravenflow
= Serena Composer
- Sofea Profesy

Requirements management - Borland CaliberRM
» Compuware Optimal Trace
- IBM Rational RequisitePro
» Serena Dimensions RM

Other types of tools commonly used

- Modeling tools (e.g., Microsoft Visio)

- Microsoft Office,

- Graphics packages (e.g., Adobe lllustrator)
« HTML

- Homegrown applications
- Test management tools
- Change management tools

- Telelogic DOORS
40309 Source: Forrester Research, Inc.
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Axure RP Pro
Prototype Specification
HTML Em—;: Word Document
HTML Help File (.chm) = .
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1Rise Studio
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Prototype Ef_ ¢ Specification
iDoc e | Word document
(iRise Studio, )
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Simunication (Web-based prototyping service)

5|mun|cat|on -

Borland Software has acquired Sirnunication,
Register below to stay informed of news and exciting information about Borland's plans based on the Simunicator technology, eh!!l

Keep me informed |

Enter your ermnail address |
CSS| Default | |
| Times Mew Roman \'|3[12th vid B 7 UTgdy~ cE==¢8
© n;mﬁﬁlmu mch'?- ll’i‘@r @ [l oo
Purchase
Quantity &
O Credit Card
Payment Type O Check
O Money Order
Mext
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[~ XiZ#R Wireframe/ Prototyping Tool

General Purpose — Diagram Tools
— VISIO

— PowerPoint

— Word

— Excel

— Pencil Project (plug-in Firefox)

— OmniGraffle (Mac OS X, MachRE49Visio)
For Windows AP

— GUI Design Studio (Caretta)
— MockupScreens

Graphics Tool
— Photoshop / Illustrator / Firework / FlashMX

Developing Tool
— Dreamweaver, FrontPage, MS Express Web, Visual Studio

UserXper Web User Experience — Software / Training / Planning
BV T Sl S

-38-



%'F?T/* e A T R L

e o FAIRWIE RS FKEN =

User-Centered Design
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o BARWENEEXR DTEX 2T BEIRAF
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o REMNISENUSKEREIFEIA

« ANNFEHEMindmap EELN X ZFbrain stormingfyZ5
- BIEMAHCard Sorting & ERMIE1E B 2244

- BRFEAMental Model & EMNILE 8254

« M HAAxure FIERIELSitemap, Wireframe

« AFAxure &xEPrototype

. zEEContent Auditing757%, A FHEXce I B/ L A S HIAE T4
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o EAYRFUser Test

« BRAR ABEE

o JiF (Functional Test)

« Usability Test
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