BENE — (REFAEXPRFEMZKR) ik
B/ ENI
CHRAFFFRIBLEE S ZRY 2 7 Tl AR IR R A Rl BN KT i — AR FH 2 AR 45
PR T IR A A 2 AL B R ZERS TAER S 528, IRl X 1 2 s sl Rk W g 40 1) o i AT
B LT AT R A SR, BN 5 i B R 45 !
—. THERATIR A 5

Tl B ) R A I N D3 0 R S - AR T R R I i T RE DT (Software Development
Engineer in Test, f& A% SDE/T) Fl % 4 Wl ik I #£ Uil (Software Test Engineer, & Fx
STE).

WA TE A I R TR - 41 57 5 Wl TR ACRS, 7R DU T ek kAT 0k
ﬁ%ﬁﬁﬂﬁiﬁﬁ?#%ﬁiﬁ%%%o#wﬁkﬁ%ﬁk%ﬁ@wmmmwT%O\
FEA ML (Check-in Test)ZE it f2, #AnIREEH 2] SDE/T JFA MM T H. T SDE/T
M1 SDE ¥ LAEHSZ S ANHS, FAAHMRIH Ty, It LA Z [0 AR i D b % . B
HRIE, WHS RIS HIE A —FEK), SDE SHZ ™ srf0iS, 1 SDE/T 5
i R T

BAF IR AR - 0007 U > W I D REZESK, ARJE 0 ILHEAT IR, A A AT S AT
R(Bug), HE AL A HAT FEE M (Robustness),  F5 AR B RIS A 491
BRItz Ah, AE— AN B i KT RS R %%%ﬁf%ﬁmﬂ%T@wwm
Pack) )b f& 1F TRM (Quick Fix Engineer), 8% il SDE SkAHAT, i vty 2 1
JUER R S R OR SRR S FE TR i (Support Engiineer) , £ 8 F1 17 4% (Sales and
Marketing) A\ 0, WET 0L RIS T FE )T (Researchers & Research SDE).

FEREAT P S IF AN, E 2 AT = 2R A SN H 2B, TF RN 5 SN 5h) 20
™ i TE R B AR AT ) o

FERCRNES, AN 5 AR N DU EER — 0k 1.5-2.5 A7, XA gt
T RGO D3 B, AR T i) S B B LR UE W 13X A N A S
HVE . TNEIT SR T RPN AR T R DU — IR A

TR AT T RN B B B R

(m RIEE WA
BT R AR
OuiHZ#

S%

64%
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NI LA Exchange2000 #1 Windows2000 445425 — T 3™ il A BN DA 25k (OX
BT =R EEMANG, RIIHEH, RN G LMK 01), W RPTR.

Exchange 2000 Windows 2000
T H 2 2 25 A 25 250 N\
TFRN G 140 A ZJ 1700 A
RSN 350 A %) 3200 A
R WY - NUA 25 1.9

oy AR R R ) J LA i) R

(1) DR L — A g B IR R A (W A T REE . [, IR BRSO R
3R U NIE S o R eSSk

VAR AT BEAKLF T, W i At 15 8 %5 (Hacker) I Bl i BRI o Al LUK 4 3,
1B BBIXRE N o A IR A 22 AR B o AT T T RR AR IR, AT BRER IX AN A,
IXRE R AT LUME 5 I S YR TR R AR UE SR A 1 P B o a0 SRS BRI, 8 U W AR o
CAIRE T .

() B TIRIAZ AN, MRRE N %% et fE(Performance) ) 8, st /& — & SEARAE 81
IEATAHRAF, AEFT, B AR, A2 IR R R (1)1 0

AT AEA KB RSO, SHARBA s — M2 H, G L h ol
KB R D0 CA SR Db ZORUE SLAB R A A2 B AT 1) ) o FRATIZEMS NE (I, mh2ile 72
ANIPELEAMF AT A F M L, A3 LTAANEI I, i HIEEARERE . A2
i, MR NI, TR A B A B8, 102 JLE A R,
A7 1) DO 2 B % R R (R S, I M A3 LR R A (R 5

) S4h, MR 2% R A ) He At (Compatibi lity)

— KU, AN V2 AN S, RS AN N R e T RO A
R, AKX A2 MR8 SRR 15 5 B MRk e IR oo

2 NAA SRS N — @ ek Rk LT R N AESAC IR i, i AT &
v, AT ARCRE T, RS HSRIETR, A e rea R, e Shgmid Y, g
FEP AR A, SEARANEEHE, argise b, R RRm I/ MEFhEEE, HEAA
R, BRI B —E I A OANZ AT, (H R R I BNk
BRI . BILFEEN, MR ORN, mE--fl ks e, HERBAC
R IR EN B SRR KB 8] o 5ok 3RS AR LRI 2B TR A, 45 ARt 21 2
], AR E AL A IR AT REER AN E . BT, FRR A SURIIR N A 58 A —FE,
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TFRN G ] AR S — 24 Bug, {HZ2AT B2 1) Bug s fh & iRAN R 1.

FE—MTT A BT, FFATT ZEAN G2 Bug AOEARLE, LA, SHS S
FORIFA . REMRIEEY:, WK TAERAER A S M. (HE, TAEIERN 1E BILIE
4.0)WANIA],  PRA I EAE S 53— A AR P fhsa s, P Ao 2R IS 4R 3 — WrIT
RN G IRN 55, SR TF A HOHT ™ s FTWON T BB, IR0 AT TN B3 1
BORART M, AMUESLL Bug, M HEEAI5EM Bug MIASAT . SRR IXSE(E BAS 4
TFRNGY, JRE BT AR IR, 4% TARMTERAT iR AR RO TR] . PRIk, 4 1E TR
JEARF B, 2 AR AT T ANETRCAS, i HLPAAT AR TR Bug, KK T 58 4%t
T

—. xF Bug

Bug 158 SUR) 2, (ERAAE T R b B tH B AT A — AN T e e, Bl 5 R AN
BT B0 T2 K Bl A 7 o %%%M%%mb,wﬁﬁA&@E%&¢%ﬂﬁ%

AWHE, Bug FEARRRFH G B, BT R A S RiEAT,
o T LA AN 0] [ o i3 (1 — A Buge

W, 6 Bug (R ERERS R B TR .

[mwﬂmmhmmmmq

LA B

; : FFE iR # Bug itk
Bug AL LR

BIFEIE HIRSDE

TR A WiBug

42 AHBughUilessh f7

B G, MU GO IR 45 R KA Al A LI B AT Bug. T, XU TARIERT 2
M2 WA E X A — N2 T, 2% ZRUCR AT Alpha iUk Beta Itk il M
JURH, BMERD R BHEARSE Bug UM E. (HE, DUAEBEE AR BT R & Bl
BRI R, BRI 1Y) Bug A FRATA AR RGN 55 A CABLR, AR I BLANEA
JIT S W5 1) Bug AT NN B3 A BRI 00 o

WA, TPRABMEXLE Bug M FHIEXTENTEATHY, #5E Bug ML, sk
SRR T A R o
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e, JFRN G Bug A2 28 2K IRIE 2 %4> Bug.

i, AR IR A B BB 510 Bug BHTIRIUE, A Bug & 75 O
ik

TR — A S W 4B 3 L+ )7 4% Bug. BHAEMRRA GOk, AR T4 th
KGEE . AR, W R BOIE B IHE R Bug, IARIESBEAE AT NN AT ) —
FEERAE MR SRR Bug I iR K2 [ R S, B A R AR A A4 RE I ]
A, M€ Bug AROCER, Bhik i EE M, JReMYvedl. B, 74 Bug nIfgs
SEOCHERE T S, X EE R EA], M2 Bug RREXT IS AT AR,
s LR D, ST LA IR LLE B .

FIAUE, BT —AN = %A Bug, R KA T R B Z A 1M Bug. EIEET
IH Bug MIIFRIET, 434E 24281 Bugs.

[ ARIBEMI B 2 e, BA5 5 = 3|9/ Bug —AshA 7~ A& — AN 49 Bug. ]

A FEACR AT A i AR 1 X R RATFITE R BRE S 0, (H2E
AGEWATTREES] 0. XMl 5 Bug AIZWRBERAZER RN, ik, EAEESE Bug
I EE R, — @B iR EARAT A, RIS I e IR A AT Bug;
ST RE IR AR . LRI Bug, WIRTLIHERER, HEABHE.

E&ﬁ&ﬂ,mg%ﬁ%iAﬁ%&g,ﬁ@ﬁﬁ#%ﬁAﬁ%¢ﬁ,éﬁ;;\\
VAR AT KA,

Fixed: &7 Bug &S EREET.

Duplicated: & RXA R ATRE| 49 3EA Bug SEBAAKERT . AL
AR f, 0, — R A A BB T S MRA R AT K, XA TRA % AN
ARKEAILR—A Bug; =AB AR —A Bug AR EHASLT LA AL
b IR—H, REERE EAAKZRRL Bug, EEFRETRZARY. BERS—
A Bug AT — AR B k% Bug A E LE AL,

Postponed: &#EA Bug RAMRER, AIMMEFRAHTEZET; A LE
A Bug R AKX, Bug A% X RRERK AT A,

By design: MHKARAAR Bug, RAFEEHE, LRHEMA P OER, BFAA

\i}ﬂd%?& PRI B 23 ek /
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HEEIMER Bug MR, WK BAFR ARG HSEAESH. B, RN
PUB AR A Bug 4 Fixed I, MRS DAEAEICANELL, X H BN % Bug BEATR 71524
RN G EATHE—> Bug /& Duplicated B, 4HCaFliiat N D3 B 250 AIR 1% Bug A2 75 A1 54—
AN Bug AHELAZ, ARG b~ Bug CEER T, (HIXA Bug iBA74E, Miasib PR A E
WEALT% Bug; X T2 2 Postponed —/~ Bug, WA BRI R A AR 4B K,
RN AN IXA Bug T 285, IR DI AE XA Bug AMETT, IX It it 22
WH A BRGE, P IRAN 532 A B M BERFBARF Bug,  TFAR N 531N & 31 T A )
BRMUAE S SR, T ] 220 B0 352 ] ) 2% R 13K P e 100

NI H S B2 WU 2 J5 A RERff e & 1 BEHEIRE 51X Bug: 1E By design 154U T,
W PR I 2 I i o IX I 7 S =07 AR RO R, LA IR RO = A R R
Wl ABSUER I BT R nRE v . B BGH %30k, %) Not repro Al Won™t fix fhiith
FEIXFE, TENRANG . FERA GV H ST R, B3 =078 kiR

. A7 B TR

AT Bug AU SCLAR, dnfe] 253 H X, Bug We? XAt BRI A AR k. B
AR AR T

A 2P O AT WA T VAT 73280 o, MR A 10 8 T DAKs 24
WRIVES A LR

(1) # @R (Coverage Testing)

75 w5 A A ARHE PR AR £ S (R ) R R v, AR LA R 7 =K

@ Bk (Unit Test): FHAIS BRI A BTN

@ ThEeMR (Function Test)BRAFIHENNA (Feature Test): 4% MK {1 (1 D) e weds 1k
BA AT . B, {E Exchange ', 3% MS A4 FE OIS h S 19 AN AN [7) 1) 3 R sl
P, AEDRET S B AT TR A, B R TAEIER .

® AWK (Check-in Test): 7EIFR A GO AR TAEMES, si#FBE T A
Bug i, FFEZEEH Check-in A% (RURHESUS ARIGBON A K RGih) . XiF, JF
RN AT, HRMEES TEER. A TR, JFRN RHEZE RN
N AT AT (FRA X R S WUk Buddy  Test). MR A BLRIJT A A G2 1]
TR R BN, WSS TR — T,

@ EARIFMR (Build Verification Test, fH#k BVT): XJ 52 AL EAT 4 PEAN
B, AR, DS AR R DR SR TN — AT AR IR R
AR I —FR T i e B A — AN R I A AT . i BVT #RIEAN,
R AR, RN BRI S L ), RN D3R AN FH YR 9l b ) Al A
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MR T .
® [EIEMA (Regression Test): id—EHAILUE, R ket LLRTE 214 1 Bug
FOFHEATINR, B% Bug /& s FE L.

(2) MR (Usage Testing)

AT AT P FR £ B2 (RIANES) A R T B ARV 2 2R,

@® EEWIX (Configuration Test): M/ IE A H kb4 2 i ik . 4,
PRAF A AL BESE /E Windows 9X NizfT, MAEWETE Windows ME Fiziy, LR 1E
Windows NT/2000/XP "FizAT ; mi# B A AL RERAEIC S M vh SEHL 184, W REREAERC
IRARIVHENL EIEfIzAT. Bz, ZHEIH P2 RSO, FH 2 R0E0E X A2 AT
ke

@ F#AEMEMIR (Compatibility Test): EE B m) 8, LLan A —Nr= i A
[FJ iR A (an OFfice 2000 A1 Office XP)Z IR IFISRAE AL, AN KA —N =5 o 1E Al
Netscape) Z [H] [ FE A A, ASFSR AR Clon 1E R OFFice) 2 [N SHE A ] @i 4 o Jgenfl Ik
AR R R A I A R R, AR RN E RN FI) Iy o — L8] BT R H R K7 b
TEMEANE EAAIRANGS, @ PR A A % (1 N D3 R0 Jy 34T o

FAEA SQL Server ) XML MRS A%, 4 T ok XML e iR 8L, H T 6 AN
GURL 100 A vHSEHLEEA TR, IEA, B S A R AR . AR T i —
Be 0, R DUE R SO L B VE 2 AR TCTR A ], B A A R )
XA F T AR, B TR

® EJJWRR (StressTest): 7E& Rl BRAE LG N A AT I (WiR 2 AR i
A, B REZIBATIZAE), DA IR E . i, FRAIEETFR IE 4.0 1
WP, BT UB A — AN R R SE S T, IR AUORAE 1E4.0 ZEMAS AR R I o 2
I, S TS 1E4.0 MK ENE, AL TRt T —E A, BT LR
W ETATOE . FAVE X AR R 1E4.0 HEAT 7352 72 /NRHIIER, B3 BT
I,y AR . R A

& 77 MK AT 0] R ARAE SRR 6 5L B 2 B, e R— AR * SRl ad 72 A
B E ) MK, 7T Se AR 72 NI G IL ARG ST AR MEARCT AR AT,
72 /)N BE SR A R AR S R 77 KA T 69 AT

AT AT LA By 3] — 2 R )@, angeal. . WARIIRSE, DA AT S AR AL
P AEI o) AR Y, AR AT — PRI T RE AN o tR B &, R an s AT T T BTk,
WAFIER BRI 2, i PRSI .

@ tERRIR (Performance Test): AT CRUEFE P BAT RAFIITERE . Wil A
(R i 5 5 AR BIELRE AR tH 45 AR, IR i 75 2 10 B Bh A ReAS thaf AL, sk Ui B AR 1R
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PEREANSF o SRR DI B2 h R IR R el B, A5 S SRR A AR I, BRI A I R
FEIP IR, SSHALE, SCE BT R, DGR P SRR I TF AR B, % e E
BAFIPERE I

® SCRYFIFE B SO (Documentation and help file Test): X4 /il i il
T SCRS RIS Bh SRSt 2 S = W, R SORS RIS B SO AR R, T e S U
TCVEIEF AR = e X I TARIE 3 0 S K Ship(RIE & B R AN IFEAT, DA e &
42 Bug MR RE P T B S A SR, s SR B TR, S EORS 5 S R AR

® Alpha #1 Beta JWiA (Alpha and Beta Test): 7E1E A A= 2 AR T 550 K A
— SO, R RES RS AR OGS R, B AR EIELEN Bug,  DAMELE IE XU A B
P

AT — B 43 SRR T 203 A - LR

(1) AEM (White Box Testing)

S ph rs Elik (Glass Box Testing). 7EAERgRfLI B, JF AN DRI H XA
(10 B A 04 A BT 2R AT AR Ak Al 1 ke X — P B DU AT R B8, AR
{5 SDE/T 2%l Bh T N DA Tl ik o

(2) E&MIKX (Black Box Testing)

PRI A A EAT UL R LA H .

O HZPEMRR (Acceptance Testing): 25801 BVT M.

@ Alpha/Beta JiX (Alpha/Beta Testing): fEMLRIFEH, P2 SERE AW M. 24
RIL Bug J, LEFFRA GBS, 150 H S B0 7 S RIS AN (48, 7= St
RIA I — AR 1

@ KA (MenwHelp Testing): AZ T )7 ALY — T AMEAT AT
sz, ARSI R R B, SORY BRI SR AE S i 2 10 DR AR R DA ik
e, JFRN REEE RN ORBLE Bug, i B AT RS AR 0 L) BE AT BT, )
I 251 H 28 B S AR 1 0 A A AR DR TR R A T R R R R ey, A R Sl e
AL E AR, HoBAT R P, —BOkBt, BERVAE Ship A9 S B AT
SCRY, IXFEA B R EHS B SO 1 A 2 S AR D BEARST,  TRAEACHS B SO R e, Eo
At A #AKE, b B B SCO SR AL R P IR B, BB %SO I o 78 S Frilliat
T, IR R RIS B SCA P Bug.

@ RATM  (Release Testing) : fEIERRATH, /i EE AR AL, BT
LTI 346, B FE LT EIL+ 0 Bl 7 5 &R 5% B A8 ko ™ 2k
ITIRR, AR R R G B R AT BT RATINAIX 8, W HIAESCA T ¥ Bug,
AR AT RAT, AT I —HERUE LA T, 1) 75 2 FE o0 S i dh AT 4 T 11
MRK, FETR BRI R RN 1 S5

® MHMER  (Regression Testing) = [HIVAMINA T H 1 2 fRFE LLRT &2 5211 Bug
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A Ship LETAS TR, SERR I, V52 Bug # 24 RIEMNRIN I, AUk BE,
ATE R A LI Bug & C&HIE 1. EATERNE, C&WIER Bug rffE
MR T, A Bug Sl BB JEal BES™E THTH) Buge JFrLh, (Il Ay Rk o 5 IE )
Bug AN EIL, A=A H Bug.

® RTM illli (Release To Manufacture Testing) : &7 i EL1E [ Ship M-k 4% Bridi 47
AR s b, EIRX KB B> Bug #RFT E 4 R S R R A e
1Eo PRI A KA AR 25 S 7 AR AR e, T U IR RIS 2 AT 1) Bug 443
i ARVFIEAT B S WERAE RATIY BOR A IR AT V2 1 Bug 138, RANTh AN RE i & A
T o WA IR AMIAZ L B NINIE G, HESS Ship I, Foer HgEAT RTM Kl
WA Bug: HERZ™ MATEI SO & R 8O AT R . 1K/ MEMER Bug, TR
RN FBEE T % Bug, H3H Ship i e

ke ARG MER (Function & System Testing) : X s M, AMRE T IR
ZHINA.
@ FIEIAE (Specification Verification)
1EfaTE (Correctness)
Al i (Usability)
1 5414 (Boundary Condition)
kR (Performance)
JE I3 (Stress)
K (Error Recovery)
A4 (Security)
5k (Compatibility)
HAFBLE (Configuration)
Bz (Installation)

Q Q8 Q8 88 8 8 8 8 8 8

TN RITE R LR BAA T, R ATk A A R S LR

() F TR (Manual Testing) : KA Jyok 4k Bug.

() Az, (Automation Testing)

B 5 L T A, ARAATT A )2 4T K & 4K Bug.

HZ MR SR RS AR P IR 2 4R Bug, Bt AU EAT A Rk A el )
), WA AL, AR EITCVE R e R R A R, XA Rl N IRAR 2 5 4k
B, ENESEAEERAR S35, A5 AR T S WX TAERE AR, PRI AE S Rl i
I T LR B S S S, T A DA R, 5T 12—2/3, A
T U3— V2. EAFR TR AL, XA B2 BT AN IE], H A AL X R
17

PDF created with FinePrint pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com

i #HRXEH)—: KA Exchange Server B A8y iHE, & F 24 —FF
Stress Test, F&Z/ULAANEZIL+ZAA P R de E-mail X% 3R %5
(Server), WAMRiE Server AR IAMKMA R INE. TR, TE2ILTA
FlBF &% E-mail, XARNEAZFREALGEI. 122, F)FRKT %
STOAEE B D], MR T AT g3 FA LT AKS, FHEENAE
Bl — B B AR R ALE E(— B ETTAH S A TR KT )E B L % E-
mail 13 &:.

B S RIREH) = — AR i Web R#@ag#]-F, 2K 50000 4~A P F
B —A~ Web R&, AMRIEM LIRS (Server) RALiL, —k
P, & Z| 50000 /A PR BFATIF =AM AR K, A ALK E
50000 MNKA, AAALIET G, (2@ ERK T AR REHKE], SFA
T LTV B B R L R AT B,

A TR, T EA R B TR, ARl W 2 DL — S

AT H,
@ HEML
D FHHIINAREPRAT P RE BRI AT, T4 5 DUl R AR
D AR
@ MR ORISR, W e
@ DRERRG (RN T2 RAID,  HISR H 3l ERER Bug)
@ HAZATHA (/4 Automation 1A
@ BT TR
@ GFHEERS (WiWindows NT/2000, AT RZA MM TH, sk thids.

SAFER S SRS . WAL )
EZia s

(AXFHE (BRUHEFLORFEZARY £F9F)
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